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Someone say Americans will never give
up their cars. How do you create a mass transit

system that appeals to Americans?

“FOR A COUNTRY THAT IS URBANIZING, THE
WAY WE PAY FOR INFRASTRUCTURE DOESN'T
CORRELATE.”

Two of the largest groups in our society
today are the boomers and the millennials. In
some ways, theyre both looking for the same
thing: to live closer to the central core of cities,
where they don't have to get in a car all the time.

What our system hasn'’t done is respond to those

demographic changes. Out of our Highway Trust
Fund, 80 cents on every dollar spent goes into our
road system and only 20 cents goes into transit.
For a country that is urbanizing, the way we pay
for infrastructure doesn’t correlate. We need a more
flexible funding approach at the federal, state, and
local level that is demand-driven, not supply-side
driven, and that responds to what people want.
High-speed rail is going to be something people
embrace as we see it happen in places like
California and possibly Texas and Florida. The
more it succeeds, the more people are going to
want it where they live. That, coupled with fixed

rail transit, bus transit, roads and highways, bike




paths, and places for people to walk are going to

give the people the choices they want.
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What does rural life look like in 2021?

Rural America is shrinking, and I don't
just mean by population. I mean by land mass.
As our urban centers get hungrier and swallow
up more of the outlying areas, that has squeezed
out some of what we historically refer to as rural

areas. That has implications both for urban areas

and rural areas because those rural areas are
often the supplier of things like food and some
manufacturing. One of the biggest game changers
we could have is a more robust passenger rail
system. That's how people can continue to live
in one place and have access to the jobs and
other amenities that cities offer without having

to give up the lifestyle they've chosen.
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Aviation is another area that you have to address.

How will our skies be different?

You'll experience 50 percent fewer delays
when you're at the airport, because of technology
that were investing in called Next-Generation
Aviation. Next-Gen is taking us off of a 1940s
radar system [and] into a GPS tracking system
for airplanes. If you can precisely track a plane,
then you don’t have to be as imprecise about
the routes. You can allow the planes to fly closer
together. We're going to see efficiency as we load
up, fewer delays, and routes that are more direct

and hopefully faster.
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As transportation improves, what kind of ripple
effects are we going to see through the rest of

society?

If we do it right, transportation is going
to enable our society to become much more fully
integrated. In Columbus, Ohio, the city that won

the Smart Cities Challenge, they have an infant

mortality rate four times the national average. It
was a point of embarrassment for the community.
They're developing an app that will allow mothers
to set their doctors’ appointments up using the
app and plan a transit trip, so they have a way to
get there. If the bus is late, the app will help them
reschedule that meeting with the doctor. That's a
creative use of technology to problem-solve. My
biggest fear is that we won't be intentional about
trying to build a concept of equity into how we

develop and deploy technology.
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What are you most excited for?

I'm most excited about our country
getting transportation right and thinking about
transportation choices that enhance communities in
fundamental Way§ creating access to technology for
people who live in underserved areas, [technology]
that reduces the cost of transportation and gives
them a way to get to the doctor’s office or to school.
The existence of a staging area for rideshares
that attracts new housing, neighborhood services
like pharmacies and grocery stores that begin to
provide an underpinning of economic activity in

an area. It starts with the idea that we've got to

democratize our transportation system in way

that provides access for everybody.
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What will define the next era of transportation?

We have an opportunity to drive forward

a global transformation of the relationship between
human beings and machines. It's a pretty heavy
responsibility. We have to be careful about safety
and think about the societal disruptions that
come about as a result of it. I've heard a lot of
people worrying about sprawl and labor market
disruptions. Those are things that we need to have
our eyes set on. The advantages of safety, being
able to avert some percentage of the 94 percent
of crashes that are attributable to human factors,
allow the elderly and people who have disabilities
to have more freedom to move about, being able
to help families that spend their second highest
amount of money on transportation to capture

some of those dollars back.
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Where do we find these ideas?
When the Federal Interstate Highway

Act was passed in 1956, it was a top-down

strategy. The federal government was going to

pay 90 percent of the cost of putting the interstate
system in place. Local state government decided
where the highways would fit, but largely it was
a federal approach. We have an opportunity to
reverse that with this revolution. We can see many
examples of how to tailor technology solutions to
cities. A community that has cold weather and
high elevation may have a different approach
to mobility than a place that is flat and has sun
most of the year. Cities are going to have to be
much more sophisticated about what choices
they make when it comes to investing in these

technologies.
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Do we need to drive?

The whole point is that someone can
make that choice. Someone can choose not to
drive if they dont want to, or if they choose
to drive they have the safest possible options
to get from one place to another. There was a
time when folks had no choice and there are

still rural parts of our country where there is no
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practical choice. Our study of the next 30 years
of transportation needs suggest that we've run
out of space in some areas to build more road
capacity and our population is growing at such
an exponential level that even if we physically
could provide that infrastructure, it's not going

to keep up with the growth.
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There’s an opportunity for us in this era
with data and analytics. I've had situations in this
job and in my previous role as a mayor, where
I thought I knew the answer to a transportation
problem, but when I saw the data, it told me
something different. The ability of things like
autonomous vehicles and intelligent transportation
systems to give us more information about how
people use the transportation infrastructure is
built can be enormous. One of the challenges is
that we get so nostalgic about transportation. We
think, “Gosh man, it was great when we had the
car and we could just get on the freeway and
go as far and as fast as we want it to.” That's
not where we are today. Our roads are crowded.
People’s travel times are getting longer. If there’s
a solution presented to the average person that
will shorten the trip they're taking every day, man,
they will run for it. What I've tried to do in this
agency over the time I've had the privilege to
lead it is to focus more on the problems we have

today and the problems we see coming around

the corner because that's where the solutions
are. I hope that some of the work we've done to
build cornerstones for autonomous vehicles and for
next-gen technology in aviation and for drones is
adding up to a future where we see travel times
going down in our generation. We are at risk of
being the first generation of Americans that pass
on longer travel times to the generations behind
it. Much of what I'm trying to do is to assure that

doesn’t happen.
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A@aL: Bear Aqay: Microsoft
A85u1e: Bone - one + ear Aasure: Mic + Crow + Softy

= B + Ear => Bear

Which number replaces the question mark?

ARaL: 3.

MBsUN: 0+0=01+2=30+2+21+4=53+1=46+1=73+3=6,6+3=9

X 1 2 3
95% Get This Wrong
A@aL: 30 Maaw: 2 (M)
QICERLE NeFoRRaLgN MITNTHazaINIth

Queaduil 1 dwgn 4x 4 =16 favanenun WlFfunsTadsiies
ANUEATUN 2 =>3x3=9 ® Khun Tanaphorn
gnueRtun 3=>2+2=4 ® Khun Raksa Wimonsutthikul

ANUARTUA 4 => 1 ® Khun Chirdsak
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1
2 3
4 32 5
6 7 8 2
10 11 12 13
14 15 16 17
18 19 20 21
22 23 24 25
26 33 27
28 29
30 31
34
2-3 What bargain hunters enjoy. F-7 Part of your head.
4-5 A written acknowledgment. 23-30 | A river in Russia.
6-7 Such and nothing more. 12-13 | A bar of wood or iron. 1-32 | To govern.
10-11 | A bird. 16-17 | What artists learn to do. 33-34 | An aromatic plant.
14-15 | Opposed to less. 20-21 | Fastened. N-8 A fist.
18-19 | What this puzzle is. 24-25 | Found on the seashore. 24-31 | To agree with.
22-23 | An animal of prey. 10-18 | The fibre of the gomuti palm. ~ 3-12 | Part of a ship.
26-27 | The close of a day. 6-22 | What we all should be. 20-29 | One.
28-29 | To elude. 4-26 | A day dream. 5-27 | Exchanging.
30-31 | The plural of is. 2-11 | A talon. 9-256 | To sink in mud.
8-9 To cultivate. 19-28 | A pigeon. 13-21 | A boy.
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Our Service Strengths

* Extensive local expertise

* Ready reinsurance capacity

* Reinsurance risk
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